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Cost Mission Description

Free The Office of Tax and Revenue's {OTR) mission is fo collect the

proper amount of tax due to the District of Columbia and
correctly account for all revenues, while minimizing the burden
on taxpayers and the cost to the government.

Business Stages Served

All Stages
Languages Offered Programs and Services
English, Access to translation OTR provides a state-of-the-art walk-in customer service facility
services available in over 240 that is avdilable to meet the needs of District taxpayers. At the
languages facility, faxpayers can receive assistance quickly and efficiently in
a comfortable, professional atmosphere.
Wards/Ne;ghborhoods OTR also offers MyTax.DC.gov, an online application where
Served customers can manage their fax accounts online. On MyTax.DC.
Districtwide gov, customers can register new businesses, make payments, file
returns electronically, obtain a Certificate of Clean Hands, and
much more.

Business Assistance
Services

Specidlized Industries

Business Flanning and
Development Services




